
Acorn Community Bank is a trading name for Wiltshire and Swindon Credit Union Limited. Registered Office: Unit A, George Hall Court, Cavendish Square, Swindon SN3 2LZ
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CHANGE IN PERSONAL DETAILS
T: 03030 300147	 E: office@acorncb.co.uk	 W: www.acorncommunitybank.co.uk

Personal details (please use block capitals)	 Note: Questions on the right are required to prevent identity fraud

Title ….......... First Name ……...................................………….......…    Surname …….......................................................................

Membership No. …………………...........…………...............................    Date of Birth .............. /............... /................

Address ………………………………………………………………........……..… 

…………………………………………………………………......….........………….

…………………………………………………………………......….........………….

Postcode ……………………………….......………..........………………….....

Nat. Insurance No. ………………….........…………...................

Landline Telephone No. ………….........………......................

Mobile No. …………………….........………………….....................

E-mail address ...……………………....……………………………....

Beneficiary details
I designate the following person as my beneficiary. I reserve the right to change the beneficiary. 

Title ….......... First Name ……...........................................……..……    Surname ……...........................................................………… 

Address ………………………………………………………………….......…..…     Relationship to you ...........................................................

…………………….....…………………..................…………...……….............     

…………………….....…………………..................…………...……….............     Postcode ……………………………….......………………………….....

Bank Details

Account Name ………………………….......…………. Account No ……………….......…………. Sort Code ……........………….

How we use your information

Acorn Community Bank undertakes to process your data in accordance with the principles of the General Data Protection 
Regulations (GDPR). Full details of this may be found on our website at: www.acorncommunitybank.co.uk. 
From time-to-time we send our members information about our products, services and other news items relevant to our 
credit union. We do not pass on your information to third parties for the purposes of marketing. If you would not like to 
hear from us regarding our products and services, please tick here: 

Declaration

I declare that the information given above is true and complete. I authorise any enquiries you may deem necessary 
in conjunction with this application.

Signature ……………………………………………….......…......……….            Date .............. /............... /................

Identification

To comply with regulations, you will need to supply two forms of identification. Please see overleaf for details. 
If you are using this form to change the surname you have registered with us, we will require to see a legal 
document (e.g. a marriage certificate) to verify that.

Official Use 

Proof of Identity:	 1. (photo) ………………………………….....            Reference no. ………………....……………………………….......… 

	 2. (address) ………………………………….             Details ……………...........…....……………………………….......… 

Signature of Collection Point Manager ….............................................................…………………………………………….......………….     



Acorn Community Bank is a trading name for Wiltshire and Swindon Credit Union Limited. Registered Office: Unit A, George Hall Court, Cavendish Square, Swindon SN3 2LZ
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Suitable forms of personal identification for adult application

•	 Current signed passport
•	 Current UK photo card driving licence
•	 Current full UK driving licence (old version)
•	 Current EU driving licence
•	 Senior Citizens Bus Pass
•	� Benefit book or most recent original notification letter from the Benefits Agency confirming the right to benefits
•	� Most recent HM Revenue & Customs tax notification such as tax assessment, statement of account, notice of 

coding. (P45s & P60s are not acceptable)
•	� For members who are self-employed in the Construction Industry a tax exemption certificate with photo (Forms 

CIS5, CIS6 or CIS4)
•	 Blue disabled driver’s pass
•	 Debit card and an original account statement, less than 3 months old

Suitable forms of personal identification for junior account application

•	 Passport in child’s name
•	 Medical card
•	 Birth certificate
•	 Child benefit book or most recent original notification letter, containing the child’s name

Suitable forms of confirmation of address

•	 Current UK photocard driving licence
•	 Current full UK driving licence (old version)
•	 Recent utility bill. Not more than 3 months old
•	� Certificate from a supplier of utilities issued within the last 3 months confirming the arrangements to pay for their 

services on pre-payment terms
•	 Recent statement from a UK bank or building society containing current address
•	 The most recent original mortgage statement from a recognised lender
•	 Local authority tax bill (valid for the current year)
•	 Local council or housing association rent card or tenancy agreement
•	� Benefit book or most recent original notification letter from the Benefits Agency confirming the right to benefits
•	� Solicitor’s letter confirming a recent house purchase or land registry confirmation. (Additional address ID required 

to verify previous address)
•	� Most recent HM Revenue & Customs tax notification such as assessment, statement of account, notice of coding 

(P45’s & P60’s are not acceptable)

NOTES:

1. �You are required to supply one proof of personal identification and one proof of name and address, the same 
document cannot be used to confirm both. 

2. �If the child does not have any address identification from the adults list above, their address can be verified by 
providing a piece of address ID from the parent or guardian with whom they live.


